
PROGRAM

80th AGM and World Air Transport Summit
Dubai, UAE, 2–4 June 2024

Host airline

Please note that this program is 
provisional and under constant 
evolution. Timings will vary and 
more information will be available 
closer to the event.

Destination Partner



Join us at our lounge on level 2 and mix with 
airline leaders and Amadeus executives. 

Lounge 1439 by Amadeus is where we will 
promote collaboration, innovation, and 
partnerships.

A comfortable and engaging 
space awaits:

• Private zones
• Sofas everywhere
• Full-service coffee bar

Relax and connect

Lounge 1439 
by

Key events:

Welcome ‘mix 
and mingle’
Sunday, 2 June from 
2.00pm to 5.30pm

AGM Exhibition

AGM Plenary

Tower A 
Lifts

Podium 
Lifts

Lounge 1439 
by Amadeus

AGM 
Registration

Tower B 
Lifts

Happy hour 
cocktail 
Monday, 3 June from 
5.30pm to 7.00pm

Women in Aviation 
breakfast 
Tuesday, 4 June from 
7.30am to 9.00am 

On Level 2 from the exhibition 
or from the Tower A lift lobby:

Access



Sunday 2 June

Registration
Exhibition area, Level 2
Sponsored by dnata

Chief Delegates’ and Strategic Partners’ Cocktail
Exhibition area, Level 2
Hosted by Dubai Airports

Media Welcome Cocktail
Lavazza Lounge, Level 6
Hosted by CFM International

Welcome Reception and Dinner
Dubai World Trade Centre Za’abeel Hall 6
Hosted by Emirates

Noon-17:00

17:00-18:30

17:00-18:30

19:00-23:00

#IATAAGM
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Unless stated, all events 
take place at the 

JW Marriott Marquis 
Hotel Dubai – Business Bay

Lounge 1439 by Amadeus
A private and relaxing business oasis 
next to the Dubai Ballroom on L2.

Opening times and more details 
will be available on the AGM App.

The IBS Software 
Innovation Village
A vibrant, technology-driven space 
where innovation meets opportunity
Opposite the Dubai Ballroom 
on L2.



Hosted by IBS Software, the Innovation Village 
brings together a dynamic community of 
aviation’s most promising startups, showcasing 
groundbreaking ideas and solutions set to drive 
our industry forward. 

Engage with industry peers in a vibrant, 
technology-driven setting where 
innovation meets opportunity.

• Discover innovative start-ups showcasing 
their game-changing solutions

• Enjoy our accessible, modern lounge 
designed for seamless networking

• Delight in speciality coffee and cocktails 
on the house

Innovation ‘Mix & Mingle’
Monday 3 June, 17:00-19:00
Happy Hour at the IBS Software Innovation 
Lounge. [Airline delegates only]
Relax, network and collaborate with industry 
innovators.

Where aviation’s future 
takes flight

Innovation Village

AGM Registration 
& Exhibition

IBS 
Software 
Innovation 

Village

AGM Plenary

Tower 
A Lifts

Tower 
B Lifts

Podium 
Lifts

Level 2 
opposite the 
AGM plenary

Take part in our quick, 
on-site business survey 
and we’ll literally give you 
wiiiiiings! 



Monday, 3 June

All Delegates’ Networking breakfast
Tong Thai and Rang Mahal Restaurants, Level 4
Hosted by Pratt & Whitney

ANNUAL GENERAL MEETING*****
Dubai Ballroom, Level 2

AGM Opening and Working Sessions

1. Opening of the AGM
2. Election of AGM President
3. Keynote speaker:

• H.E. Abdulla bin Touq Al Marri, Minister of Economy, United Arab Emirates
4. Approval of the Agenda for the 80th (2024) Annual General Meeting and 

Approval of the Report of the 79th (2023) Annual General Meeting
5. Annual Report of the Air Transport Industry
6. Report of the Board of Governors
7. Approval of the Financial Statements for the Year ended 31 December 2023 and 

Appointment of Auditors for 2024
8. Membership Financial Assessment for 2025
9. Election of Members to the Board of Governors
10. Confirmation of Appointments to the 2025 Nominating Committee
11. Amendments to the Articles of Association, Rules of the Nominating Committee 

and Rules of Procedure of General Meetings

AGM Closing Session

12. Date and Place of the 2025 Annual General Meeting
13. Any Other Business
14. Close of the 80th Annual General Meeting

AGM ENDS*****

Networking break
Exhibition area, Level 2

06:30-09:00

*****

09:00-10:45

*****

10:45-11:30

#IATAAGM
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Unless stated, all events 
take place at the 

JW Marriott Marquis 
Hotel Dubai – Business Bay



Monday, 3 June

WORLD AIR TRANSPORT SUMMIT*****
Dubai Ballroom, Level 2
Sponsored by Airbus

The Big Picture
Sponsored by Dubai Airports

How are geopolitical and economic developments affecting the industry 
outlook?
• Dr. Marie Owens Thomsen, SVP Sustainability and Chief Economist, IATA 
• Dr. Amrita Sen, Founder and Director of Research, Energy Aspects 
• Nick Allan, CEO, Control Risks 
• Dr. Simon Evenett, Professor of Trade and Economic Development, University of 

St. Gallen 

Chief Delegates’ Lunch
Business Bay Restaurant, Level 6 
Hosted by GE Aerospace

Delegates’ Lunch
Emirates Foyer, Level 6
Hosted by Rolls Royce

What is the potential for artificial intelligence and aviation?
Sponsored by Avolon

• Dr. Werner Vogels, VP and CTO, Amazon 
• Mihir Shukla, CEO and Founder, Automation Anywhere 
• Shane Tackett, EVP Finance and CFO, Alaska Airlines
• Kim Macaulay, SVP, Information and Data, IATA 

Networking break
Exhibition area, Level 2

*****

11:30-12:30

12:30-14:15

14:15-15:15

15:15-16:00

#IATAAGM
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Unless stated, all events 
take place at the 

JW Marriott Marquis 
Hotel Dubai – Business Bay



Monday, 3 June

IATA Diversity and Inclusion Awards

CEO Forum
Sponsored by Sanad

• Shai Weiss, CEO Virgin Atlantic 
• Scott Kirby, CEO, United Airlines 
• Vanessa Hudson, Group CEO and Managing Director, Qantas  
• Sir Tim Clark, President, Emirates Airline

Cocktail Reception 
The Ritz-Carlton, Dubai International Financial Centre
Hosted by The Boeing Company

16:00-16:15

16:15-17:15

19:00-22:00

#IATAAGM
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Unless stated, all events 
take place at the 

JW Marriott Marquis 
Hotel Dubai – Business Bay

Lounge 1439 by Amadeus
A private and relaxing business oasis 
next to the Dubai Ballroom on L2.

Opening times and more details 
will be available on the AGM App.

The IBS Software 
Innovation Village
A vibrant, technology-driven space 
where innovation meets opportunity
Opposite the Dubai Ballroom 
on L2.



Tuesday, 4 June

All Delegates’ Networking breakfast
Tong Thai and Rang Mahal Restaurants, Level 4
Hosted by Pratt & Whitney

WORLD AIR TRANSPORT SUMMIT*****
Dubai Ballroom, Level 2
Sponsored by Airbus

Achieving Net Zero Carbon Emissions
Sponsored by Seabury Airline Strategy Group

How do we ramp-up SAF production fast enough? 
• Andrew Parker, Chief Sustainability Officer, Qantas 
• Matti Lehmus, President and CEO, Neste 
• Louise Tricoire, SVP Aviation and Marine Fuels, TotalEnergies
• Toshiyuki Onuma, Senior Deputy DG, Japan Civil Aviation Bureau, Ministry of 

Land, Infrastructure, Transport and Tourism, Japan
• Maryam Al Balooshi, State Lead Negotiator for Aviation Climate Change, UAE

What’s the future for carbon removals?
• Anna Stukas, VP Strategic Partnerships, 1PointFive 
• Lee Beck, Senior Director Europe and Middle East, Clean Air Task Force
• Lars Kroeplin, Senior Director Corporate Responsibility Strategy, Lufthansa 

Group

Networking break
Exhibition area, Level 2

06:30-09:00

*****

09:00-10:30

10:30-11:15

#IATAAGM
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Unless stated, all events 
take place at the 

JW Marriott Marquis 
Hotel Dubai – Business Bay

Lounge 1439 by Amadeus
A private and relaxing business oasis 
next to the Dubai Ballroom on L2.

Opening times and more details 
will be available on the AGM App.

The IBS Software 
Innovation Village
Opposite the Dubai Ballroom on 
L2 the Village features:

• Innovation Start-ups
• Modern Lounge area



Tuesday, 4 June

How to sustainably grow the benefits of aviation, travel and tourism together?
Sponsored by Air Lease Corporation

• Julia Simpson, President and CEO, World Travel and Tourism Council 
• Dane Cheng, Executive Director, Hong Kong Tourism Board 
• Paul Griffiths, CEO, Dubai Airports  
• Donald Payen, Chairperson, Mauritius Tourism Promotion Authority

View from the C-Suite: Women in air cargo 
Sponsored by Securiport

• Gabriela Hiitola, SVP, Finnair Cargo
• Cristina Oñate López de Letona, VP Sustainability & Product, LATAM Cargo 
• Kersti Krepp, Senior VP and Chief Management Officer, Polar

Delegates’ Farewell Lunch
Emirates Foyer, Level 6

11:15-12:45

12:45-14:30

#IATAAGM
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Unless stated, all events 
take place at the 

JW Marriott Marquis 
Hotel Dubai – Business Bay



Deal Engine
Leveraging AI and APIs to automate all manual processes in 
travel, creating new revenue streams and reducing costs.

EMMA Systems
Unique software solutions purpose-built to streamline and 
simplify customs clearance, forwarding, post-declaration 
archiving and compliance.

Fetcherr
A unique agnostic AI-driven market engine. The LMM (Large 
Market Model) precisely forecasts demand and market trends, 
enhancing performance and enabling real-time decision-making 
for business and revenue management.

Moonware
The digital ecosystem for automated and streamlined airfield 
operations. HALO, a platform powered by AI, delivers faster 
turnarounds, reduced block times, minimized delays, higher 
flight throughput, and maximized asset utility. 

Sencity
Revolutionizing the way people connect with each other and 
with the places they visit. Sencity offers cutting-edge software 
and hardware products that are both interactive and intuitive, 
unlocking the full potential of public spaces to create better 
experiences for everyone.

Shabstec
A new era of baggage technology software and solutions: 
Bagnition Suite processes and tracks luggage from home to 
check-in to aircraft hold; Baggage Broker allows seamless 
exchange of baggage information between airlines / airports / 
vendors; Baggage Panorama gives baggage ops staff an 
overview of the entire baggage process end to end.

SkyBuys
An innovative tech channel partner for Duty Free & Travel Retail. 
Partner with SkyBuys to grow sales, access more meaningful 
and real-time customer and product data and enhance the 
passenger experience and journey.

Start-up listing

AGM Registration 
& Exhibition

IBS 
Software 
Innovation 

Village

AGM Plenary

Tower 
A Lifts

Tower 
B Lifts

Podium 
LiftsLevel 2 

opposite the 
AGM plenary

Innovation 
Village

EMMA Systems

Deal Engine

SkyBuys

Moonware

Fetcherr

Sencity

Shabstec



With many thanks 
to all our sponsors

#IATAAGM
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Host airline

Media partnerGold sponsor

Silver sponsors

Bronze sponsors

Platinum sponsors

Airport partner Destination Partner
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